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1. Overview

This guide covers the administrative features of the Radianse scheduling platform. It provides
step-by-step instructions for all core tasks, from initial setup and scheduling to reporting. Each
section corresponds to a topic in the Table of Contents.

System Components
The Radianse solution consists of two kiosk interfaces:

1.1 Member Kiosk — A touch screen device facing club members, used for self-service
scheduling and check-in.

1.2 Admin Kiosk — Faces staff and runs the Radianse Local Service. Used for managing
schedules, reports, and equipment.

Access URLs

Admin Kiosk (Employee Facing): https://radianse.io
Member Kiosk (Member Facing): https://schedulekiosk.radianse.io

Initial Setup Procedure
Follow these steps when setting up Radianse for the first time at your location:

1.3 Create your account using the invitation email sent to you by Radianse. If you have
not received an invitation, contact Radianse support.

1.4 Log in to the Admin Kiosk at https://radianse.io using your account credentials.

1.5 Select your club from the tenant dropdown menu. This option is available to Managers,
Owners, and Technicians.

1.6 Navigate to the Member Kiosk at https://schedulekiosk.radianse.io on the member-
facing device.

1.7 Authorize the device using the token displayed on screen. You may be prompted to
log in again, which is expected behavior.

1.8 Verify the Member Kiosk displays the correct club page. Connect a barcode scanner
to the device if one will be used.
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Logging In

Navigate to https://radianse.io and sign in with your email address and password. If you do not
have an account yet, contact Radianse — you will be sent an email invitation with a link to
complete your account setup.

4 Let's Go!
Sign in with your email address

y 4

Forgot your password?
®

) Rnadianse

Login (Exteral inbox x a @

noreply@radianse.com T18PM Ominutesage) Yr @ €

to ryan+radiansetest v

Welcome ryan+radiansetest@rmich.com,

You have been invited to collaborate and use Radianse with your team. Use the button below to
set up your account and get started.

SET UP YOUR ACCOUNT

If you have any questions, feel free ta reach out ta our support team. We hope you enjay our
online services.

Regards,
The Radianse Team

11 you're having trouble with the bution above, Iry copying and pasting the url below inla your web browser.

bips.jiragianse iofHom (7c3ac29a-7300-4114-9014-(40656923164/346a006C-4ATI-4004-albe

Any questions, comments, concems?
Contact our support staff al support @radianse.com
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Once logged in, the dashboard will display all available modules. The options shown may vary
depending on your access level. All modules are also accessible at any time from the navigation
panel on the left side of the screen.

Dl Radianse o Mo g

Applications

The two primary modules covered in this guide are Schedule and Reporting, both of which are
accessible from the dashboard or the left navigation bar.

This guide will focus on the scheduling module. Please select Schedule and proceed to the
next page.



2. Starting an Amenity

Once a member has scheduled an amenity from the Member Kiosk, staff can start the session
from the Admin Kiosk. The Schedule screen displays all upcoming reservations in chronological
order, with each entry showing the member's profile photo, name, amenity type, and time slot.
The next upcoming session is displayed in bold.

D)l Radianse = a| Bevdan @

Filter by Event Home / Schedule
HydroMassage Lounges Schedule... Events @ GotoSchedule History (RN It
Massage Chairs March 31, 2026 1:26 PM Showing Current Time v

Maintenance + 1:30PM
Massage Chairs

RT

RADIANSE
TEST MEMBER

2:00PM
Massage Chairs

BCMTEST 1

2:00PM
HydroMassage Lounges

RT

RADIANSE
TEST MEMBER

Note: If the schedule appears empty, this simply means no sessions have been booked yet. The list
will populate as members schedule amenities.

Starting a Session

2.1 Click the member's profile photo on the Schedule screen. A panel will open on the right side
of the screen showing the member's details.

RT

Radianse Test Member
Barcode: 123456

-3 S

Appointment  History  Documents

Massage Chairs. P

Tue Mar 31 @ 536 PM

Select Equipment

Massage Chair 1 205 Hours STARTED

Massage Chair 2 87 Hours. READY
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2.2 In the Select Equipment section, choose the specific unit to assign to this member (e.g.,
Massage Chair 1 or Massage Chair 2).

Note: Each piece of equipment displays a cumulative usage total (e.g., "0.1 hours"). This helps staff
track bulb hours and determine when maintenance is needed.

2.3 Set the Delay and Duration values using the dropdowns, then click Start

RT

Radianse Test Member
Barcode: 123456

2 ]

Appointment  History  Documents

b 7 W

Massage
Tue Mar 31 @ 535 PM

Selact Equipment

Massage Chair 1 205 Hours STARTED

Massage Chair 2 87 Hours READY
Delay Options

1 Minutes v 10 Minutes v

2.4 Once started, the delay countdown will begin. When the delay expires, the amenity session
will start automatically. If no delay was set, the session begins immediately.
RT

Radianse Test Member
Barcode: 123456

2 S

Appointment History  Documents

Tanning Beds
Tue Mar 31 @ 420 PM 7 @

Tanning Bed 4
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Tip: You can stop the delay at any time without affecting the member's schedule. This is useful if you
need to make a correction before the session begins.

Operator Code Requirement

Some clubs require staff to validate their identity before starting an amenity. If your club has this
setting enabled, you will see a "Failed Requirements" message when attempting to start a
session.

RT

Radianse Test Member

Barcode: 123456

Mon Apr 6 @ 6:00 PM

Failed Requirements.
Actions Needed

@ Operstorisrequired.

2.5 Click the Validate button to open the Operator ID prompt.

2.6 Enter your employee Black Card Amenity Barcode as the Operator ID (you can type it
manually or scan it), then click Submit.

Operator ID

Plesse enter or scan an operator id or barcode

Operator ID *
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3. Manual Scheduling

While members can book their own sessions from the Member Kiosk, staff can also create
reservations directly from the Admin Kiosk. This section covers the full manual scheduling
process, including handling unrecognized members and requirement errors.

Creating a Reservation

3 From the Schedule screen, click the + Add Reservation button. This button appears both at
the top right of the page and in the center of the screen when no reservations are present.

Q Ryan Michaiski .
Filter by Event Home / Schedule
HydroMassage Lounges Sched uIe Events
Massage Chairs March 31, 2026 3:47 PM
RelaxSpace Pod
. 3:36 PM
Tanning Beds 348pm | HydroMassage Lounges
Maintenance + RT RT
Tanning Bed 5 7 e 1
) MEMBER
3:40 PM
400 | Tanning Beds
RT
e T
MR
3:40 PM
400pm | RelaxSpace Pod
RT
3:48 PM
Massage Chairs
RT
st
MEVEER

5:36 PM
Massage Chairs

3.1 An Add Reservation panel will appear on the right. Enter the member's barcode ID in the
field provided, then click Search. You can type the barcode manually or use a scanner.
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Add Reservation

1D/ Barcode - hit enter to search*

3.2 If the barcode is recognized, the member's profile photo, name, and barcode will appear.
Use the Event dropdown to select the amenity type.

Add Reservation
1D / Barcode - hit enter to search*
o Radianse Test Member 2
12345%
Event
-- Choose an Event -- v ]
-~ Choose an Event -

Tanning Hybrid Beds
Total Body Enhancement
Tanning Beds

Massage Chairs
RelaxSpace Pod

Tanning Booths
HydroMassage Lounges

Tanning Hybrid Booth

3.3 After selecting an amenity type, the Available Time Slots dropdown will appear. Select the
desired time.
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Add Reservation

1D / Barcode - hit enter to search®

T Radianse Test Member 2
123456
Event
Massage Chairs v
Available Time Slots
-- Choose an available time slot -- v ]
-~ Choose an available time slot --

Tue, Mar 31 03:48
Tue, Mar 31 04:00
Tue, Mar 31 04:12
Tue, Mar 31 04:24
Tue, Mar 31 04:36
Tue, Mar 31 04:48
Tue, Mar 31 05:00
Tue, Mar 31 05:12
Tue, Mar 31 05:24
Tue, Mar 31 05:48

3.4 Click Submit to add the reservation. It will immediately appear on the Schedule screen.

D)l Radianse = Q) e @)
Filter by Event Home / Schedule
Vycobassge Lounges Schedule b | © oo Sty
Massage Chairs March 31, 2026 3:47 PM Showing  Current Time v
RelaxSpace Pod
Taning B 3:36 PM
anning Beds 348pm || HydroMassage Lounges
Maintenance + RT RT
Tonning Bed § ¢ RADIANSE TEST RADUANSE TEST
e, MR
3:40 PM
400pm || Tanning Beds
RT
RADIIEE TEST
e,

3:40 PM
4:00 PM RelaxSpace Pod
RT
RADIANSE TEST
MEME:

3:48 PM

5:36 PM
I Massage Chairs

Barcode Not Found

If a member's barcode is not recognized after searching, an error message will be displayed.
This typically means the member's home club has not yet been added to Radianse.
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Add Reservation

1D / Barcode - hit enter to search*

123456789123

© Barcode notfound.

f you are searching for an ID or Barcode that has been recently
added use the form below to import

Import Source
ABC DataTrak v

Home Club ID

Barcode

123456789123

To add the member manually:
3.5 Locate the member's home club ABC number.
3.6 Enter it in the Home Club ID field.

3.7 Click Import. The member's profile will be imported and the reservation process can
continue.

Add Reservation

1D / Barcode - hit enter to search*
123456789123
@ Barcode not found.

[} D or Barcode that h
added use the form below to import

Import Source

ABC DataTrak v
Home Club ID

1234
Barcode

123456789123

&
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Requirements Not Met

Some amenities require that members have signed applicable waivers or hold a specific access
level before they can be scheduled. If a member does not meet these requirements, a red error
message will appear explaining what is missing.

Add Reservation

1D/ Barcode - hit enter to search®

o Radianse Test Member o
12245 =

Event

Tanning Hybrid v
Available Time Slots

Mon, Apr 6 06:00 v

@ The batest revision of document Skin Type
Questionnaire i not signed.

To resolve this, direct the member to the Member Kiosk and have them schedule the amenity
themselves. This will prompt them to complete any required waivers or documents. Once
completed, you will be able to proceed with scheduling or starting the session from the Admin
Kiosk.
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4. Edit a Schedule

Existing reservations can be rescheduled to a different time slot directly from the Schedule
screen.

Rescheduling a Reservation

4.1 Click the member's profile photo on the Schedule screen to open their detail panel on the
right.

RT
Radianse Test Member
p-3 i)
|uaMaS|°::36PM / @
Select Equipment
Massage Chair 1 205 Hours STARTED
Massage Chair 2 87 Hours READY
4.2 Click the Pencil (Edit) icon next to the reservation you want to change.
&J
RT
Radianse Test Member
2 : a“
Appointment  History  Document ts
e @e
Select Equipment
Massage Chair 1 205 Hours. STARTED
Massage Chair 2 8.7 Hours READY
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4.3 A Change Time dialog will appear. Select the new time from the dropdown, then click
Submit. The schedule will update immediately.

7

Change Time

Change Time v

Change Time
Tue, Mar 31 03:48
Tue, Mar 31 04:00
Tue, Mar 31 04:12
Tue, Mar 31 04:224
Tue, Mar 31 04:36
Tue, Mar 31 04:48
Tue, Mar 3105:00
Tue, Mar 31 05:12
Tue, Mar 3105:24
Tue, Mar 31 05:36
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5. Delete a Schedule

Staff can cancel any upcoming reservation directly from the Schedule screen.

Canceling a Reservation

5.1 Click the member's profile photo to open their detail panel. The panel will display all current
reservations for that member. Click the Trash Bin icon next to the reservation you want to
remove.

&
RT

Radianse Test Member
Barcode: 123456

g =®

Appointment  History  Documents

Massage Chairs
Tue Mar 31 @ 548 PM 4

Select Equipment

Massage Chair 1 205 Hours SIARTED.

Massage Chair 2 7 Hours READY.

5.2 A confirmation prompt will appear asking if you are sure. Click Yes, cancel it to confirm. If
you selected the wrong reservation, click the X button to close the prompt without making
any changes.

o

Cancel Schedule

Are you sure you want to cancel this
appointment?

Yes, Cancel It
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A confirmation notification will appear at the bottom of the screen once the reservation has been
successfully removed.

Note: Past schedules are automatically removed from the Schedule screen after a configurable
period of time. This retention window can be adjusted to meet your club's needs by contacting
Radianse support.
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6. Amenity Maintenance Mode

When a piece of equipment needs to be taken offline for repairs, cleaning, or any other reason,
it can be placed into Maintenance Mode. This removes it from the scheduling system so
members cannot book it until it is marked active again.

Placing Equipment in Maintenance Mode
6.1 From the Schedule screen, click the + symbol next to the Maintenance section in the left

D) Radianse QB @y
sehead Filter by Event Home | Schedule
b s Schedule s | © oottty
Massage Chairs March 31, 2026 3:47 PM Showing| Corrent Time.
RelaxSpace Pod
. 3:36 PM
Tanning Beds 3aspm | HydroMassage Lounges
Maintenance @ RT RT
Tanning Bed 5 4 A —
S  wehnen
3:40 PM
4:00 P Tanning Beds
RT
e T
e
3:40 PM
400pm | RelaxSpace Pod
RT
3:48 PM
Massage Chairs
RT
ADNSE T
e

:36 PM
Massage Chairs

6.2 In the Set Equipment to Maintenance dialog, select the piece of equipment from the
Select Equipment dropdown.
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Set Equipment to Maintenance

Select Equipment *

-- Select an Equipment --

Status Note *

Cancel

6.3 Enter a brief reason in the Status Notes field (e.g., "Bulb replacement"), then click Set
Maintenance.

Set Equipment to Maintenance

Select Equipment

Massage Chair 2

Status Note *
Out of Service (Radianse Demo)

4

[<LIEI  Set Maintenance

6.4 The equipment will now appear under the Maintenance section in the left panel of the
Schedule screen, and will no longer be available for new bookings.

Radianse Admin Console Scheduler | User Guide | Page 19 of 21



)l Radianse = o Ry .

Flltet by E t Home / Schedule
Massage Chairs Schedule =
RelaxSpace Pod March 31, 2026 3:51 PM

Tanning Beds

mitnce (D)

Tanning Bed 4

Massage Chair 2

© Ssuccess
Equipment Massage Chair 2 has been set to Maintenance

Returning Equipment to Active Status

6.5 In the Maintenance section, click the Pencil (Edit) icon next to the equipment you want to
reactivate.

6.6 Enter a note in the Status Notes field describing why the equipment is being returned to
service, then click Set Active. The equipment will be immediately available for new
bookings.

Set Equipment to Active

Select Equipment *

A

Cancel Set Active
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Need Help?

Contact Radianse Support for assistance with any questions or technical issues.

Phone: 603-994-2222
Email: support@radianse.com
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